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 PowerClean 2012, sponsored by the 
Cleaning Equipment Trade Association (CETA), 
is scheduled for October 20-23 in Orlando, and 
the trade show floor is sold out, with over 40 
organizations planning on exhibiting. (eClean 
Magazine will be one of them!)
 While CETA is an association designed for 
manufacturers, suppliers and distributors, 
the trade show floor will be open on Tuesday,  
October 23, from 12:30 to 4:oo for end users. 
With the Power Washers of North America 
(PWNA) conference overlapping this event (see 
www.ThePWNA.org for more), end users can 
attend both events while in Orlando.
 “We would like to invite all contract 
cleaners, industrial users, window cleaners, 
hood cleaners, etc,. to join us on Tuesday for 
the largest exhibit of pressure washers in North 
America,” said CETA Executive Director Sherry 
Helms. “Contractors, this show only happens 
once and year, and this is the most exciting 
year yet. DON’T be LEFT OUT!” 
 Following is a list of exhibitors scheduled to 
participate:

Exhibitor        Booth #
A R NORTH AMERICA INC   207 
www.arnorthamerica.com
Supplies high pressure plunger pumps & 
accessories
AALADIN CLEANING SYSTEMS               410 
www.aaladin.com
Mfr. of hot and cold water pressure washers
ALKOTA CLEANING SYSTEM    401 
www.alkota.com
Mfr. of pressure washers
BARENS INC.     406 
www.barens.com
Wholesale supplier of pressure washer parts & 
accessories 
DR BART BASI     116
www.taxplanning.com
BE PRESSURE SUPPLY, INC   515 
www.bepressure.com
Mfr. of cold water washers & components. 

CAT PUMPS  506 
www.catpumps.com
Pump manufacturer
CHAPPELL SUPPLY & 
EQUIPMENT  400     
www.chappellsupply.com
Supplier of pressure washer replacement parts
CLEANER TIMES     312 
www.cleanertimes.com
Technical journal for high pressure water 
CHEMTEL Inc     416
www.chemtelinc.com
MSDS & HazMat Consultants
COMET USA     104
www.cometpumps.com
Mfr. of high pressure plunger pumps & 
accessories 
eClean Magazine     114 
www.ecleanmag.com
The Professional Contract Cleaner’s Online 
Resource! 
EPPS Products     514 
www.epps.com
ETOWAH CHEMICAL    310 
www.etowahchemicals.com
Complete automotive & industrial line of 
chemicals
Farley’s Inc     211
www.farleysinc.com
Coils & total electric high pressure hot water 
machine.
FNA GROUP     501
Mfr. of pressure washers & their components.
GENERAL PUMP     500
www.gpcompanies.com
Plunger pumps & related accessories
GREASE FOAM     213
www.foamit.com
Grease Foam
HYDRO TEK SYSTEMS, INC.   300
www.hydrotek.us
Mfr. of pressure washers, wastewater recovery 
& treatment systems & washing accessories. 
JTI TRADE INC.     311 
Val 6 Heater

Contractors Invited to Attend PowerClean 
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KO MANUFACTURING, INC.   102 
www.komfg.com
Mfr. of industrial, trucking & automotive 
chemicals.
LARGO CLEANING SYSTEMS   107          
www.largo.com
Lighthouse for the Blind Ft. Worth/Smart 
Graffiti USA     316 
www.smartgraffitiusa.com
Distributor of smart graffiti removal products.
MI-T-M CORPORATION    200
www.mitm.com
Pressure washers, air compressors, generators, 
heaters, wet/dry vacs, water treatment systems.
MTM HYDRO, INC.    201 
www.mtmhydro.com
Components & accessories for high pressure 
cleaners & car-wash industry.
NILFISK-ALTO CLEANING SYSTEMS, INC. 510 
www.Advance-us.com
Pressure washers from 300 to 3500 PSI 
PA SPA      110     
www.pa-etl.it
Accessories for high pressure washers.
PACE MANUFACTURING DIV.  314 
www.pacemfg.com
Washer hoses, fuel filters
PRESSURE-PRO INC.    111 
www.pressure-pro.com
Hot & cold water pressure washers
POWER WASHERS OF NORTH AMERICA 117 
www.pwna.org
Association representing the contract cleaner.
Roberts Supply – Honda Engines  307 

www.robertssupply.com
Distributor, Honda Engines, 2cc – 688cc
R.W. BECKETT CORP.    407 
www.beckettcorp.com
Burners and other components.
STEEL EAGLE     414 
www.steeleagle.com
Mfr.of pressure washer accessories 
STEAMERICAS     516 
www.steamericas.com
Steam machine. 
SUTTNER AMERICAN COMPANY  415 
www.suttner.com
Pressure washer components, pumps & 
accessories. 
TECHNOLOGY RESEARCH CORP. (TRC) 100 
www.trci.net
Mfr. of ground fault circuit interrupters (GFCI)
UPS Freight     108 
www.ups.com
WAYNE COMBUSTION SYSTEMS  306 
www.waynecombustion.com
Mfr. of oil and gas power burners for pressure 
washers. Supplier of burner components such as 
pumps & controls.
Wenling Yongyi Clng. Equipment Co Ltd  315 
www.dercer.com
Specialty nozzle manufacturer.
YRC Freight     411
www.yrc.com
 “Contractors this Show only happens once a 
year, don’t miss PowerClean 2012” “Please stop by 
the CETA Booth and find out what CETA is doing 
to help you!”

 Pre-registration 
is encouraged 
and is $25, or pay 
$45 at the door. 
To learn more, 
visit www.CETA.
org. To download 
the registration 
form online, go to 
ceta.org/events/
powerclean2012/
PC2012%20
Industrial%20
Users%20
Registration%20
Form.pdf
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Removing Graffiti Etching (and 
other Scratches) from Glass

A Natural Addition and Profitable Up-Sell
         By Cody Thomas, GlassRenu,
        www.GlassRenu.com

If you look, you will find scratched glass at almost 
every establishment you step foot on. Whether it is deep 
damage, like graffiti etching, or smaller scratches from 
improper cleaning or even hard water and acid etching, 
the damage is there.  This damage represents the single 
biggest opportunity to make some serious profits from 
customers already using your cleaning services, or from 
new customers who may end up using your cleaning 
services after you fix their glass. 

The markets for scratch removal are limitless, and they 
are places you are already cleaning. Both residential and 
commercial properties have damaged glass, and while 
most damage is not graffiti, graffiti removal from bus 
stops, train stations,  buses, schools and universities are 
huge.  Residential properties are going to have damage 
from irrigation overspray (hard water staining), building 
runoff staining, new construction damage, pet scratches 
and improper cleaning.  Anyone who has glass can be a 
potential customer.

While we may have grown accustomed to the presence 

of window damage and don’t notice it, the windows’ 
owners certainly do. These blemishes block their view 
every day. Repairs are often not done simply because the 
window owners don’t know it’s an option, or because the 
cost to replace the glass is beyond their current means.  
One of our top users loves to tell me how he “makes 
believers every day” simply because the act of scratch 
removal is beyond the scope of most peoples’ realm of 
possibility.

The Science Behind the Process
Scratch removal requires grinding the damaged 

surface of the glass from where it was to the bottom of 
the damage, to create a new surface. In most instances, 
the damage is about 0.001” to 0.005” deep, or less than 
the thickness of a business card. More serious damage, 
such as that caused by graffiti etching, can be removed as 
well. 

Scratch removal has been around for about 25 years, 
but until about seven years ago the science was imperfect 
due to one misconception: you have to use water to grind 

Photo provided by Lambert & Martin 
Powerwashing & Glass, Cranton, RI
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on glass. When you introduce water into scratch removal 
along with any type of grinding apparatus, you run into 
problems with optic distortion or “lensing.”  When you 
introduce water between a spinning disk and a stationary 
surface, the water will move to the outer edge of the 
spinning disk.  Water is non-compressible (the magic of 
hydraulics) and thus the outer edge of the abrasive disk 
makes poor contact with the surface you are grinding on.  
If the center of the disk is making great contact, and the 
outer edge is not, you will grind a lens into the surface 
of the glass.  These lenses will create a distorted path for 
light through the glass and leave the window looking like 
a fun-house mirror.

Understanding that this was one of the major issues 
facing the glass restoration industry, we embarked on 
developing a method to restore the glass without leaving 
any optic distortion.   By using a dry grinding method, 
our system allows contractors to consistently and evenly 
remove glass stock until we reach the bottom of the 
damage. This way, when light travels through the glass, it 
will maintain that straight pattern, preventing distortion. 

The damage removal typically involves three steps. 
First, choose the appropriate grinding pad based on the 
depth of the damage. Deeper damage naturally requires 
not only choosing a coarser pad, but requires grinding a 
greater surface and can take longer to remove. However, it 
can be done. 

The process is not magic, in fact it is very much the 
same method you would use to remove a scratch or gouge 
from a piece of wood.  You are going to sand the glass 
down to the bottom of the damage, and then go through a 
succession of finer grit abrasives to get the surface smooth 
again.  The only difference is that we are working on glass 
with very specialized abrasives.  If you can sand a piece 
of wood, you can remove scratches from glass. After you 
have removed the damage, you then are going to work on 
polishing the surface of the glass back to clarity.  

The process is simple, the concept is simple, but as with any 
trade or skill you can spend a lifetime improving.  On average it 
will take you a few hours to get comfortable with the tools, but 
after that you should be fine.

How To Sell Scratch Removal
I always recommend that before you invest in a scratch 

removal system you should make a couple of sales first. 
This will not only help offset the cost of the equipment, it 
will help you see how easy a service it is to sell.

Selling scratch removal is no different than selling 
any other service.  The only difference you will find is 
that because most customers don’t know about scratch 
removal you will need to do a bit more educating during 

the sales process.  There are a number of sales pitch 
strategies that many have used and found to be very 
effective in closing jobs.  Here are a few of them.

1. Start out with your existing customers. Their 
windows will be damaged. You are already there on 
their property cleaning. They will be happy to know you 
offer this service. You might also add a special to any 
promotions you are offering. Craigslist is a goldmine. Not 
only are you able to market your services, you get a back 
link to your website to help build your SEO.  You will be 
amazed with how many customers will be interested in 
booking this service.

2. Use the “Porthold Sales Pitch.” I use this when 
calling on a customer that clearly has bad damaged 
glass. What I will do is find an area of damage that is big 
enough to show the repair, yet small enough to require 
them to hire me to remove the balance of the damage.  
No different than using a metal stencil with your power 
washing equipment to demonstrate your cleaning service.  
I will do the small demo and then I will hand a pre-
completed estimate to the customer and let them know 
that they need to book soon as my schedule is filling up 
fast.  By having the estimate already done and putting a 
little urgency in my closing statement I am usually able 
to get the customer to agree and schedule before I make it 
back to my truck.

3. Implement the “Anchor Theory.” Generally, on any 
commercial block, your bigger businesses are located on the 
corners. If you can sell the corner business, then it’s much 
easier to sell the rest of the block. After I sell the corner stores, 
I go visit the managers at the neighboring shops and tell them 
I’m going to be in the neighborhood removing scratches from 
the corner store on whatever date. I explain when I’m scheduled 
to be there, how long I plan to be there, and that since I will 
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already be in the neighborhood, I can come over 
afterward, repair their glass, and knock off ten to 15 
percent since I will be there anyway.

Pricing
A general starting place is to price jobs at 

around 30 percent of how much it would cost to 
replace the glass. To find this out, you’ll have to 
do some research beforehand by calling window 
and glass shops to see how much they charge 
per square foot for different types of glass. Be 
sure the price includes labor. We also offer an 
estimation app for smart phones (both iPhone 
and Android) to help in the estimating process 
for our users.

There are three ways to price glass repair:
1. By the square foot. This is 

great for large jobs, but will limit your 
earning potential if it’s only something small.

2. By the job. This is better for small jobs. 
We have a video on our site that goes into more 
detail on pricing, but keep the 30 percent of 
glass replacement in mind. Of course, deeper 
damage takes longer and you will likely need 
to charge more. In fact, on some minor damage 
such as hard water stains, you might be able to 
just pre-polish and polish the glass, skipping 
the grinding step altogether.

3. By the hour. I DO NOT recommend this 
method. It’s much easier to sell a per-job price 
than to prove you’re worth a certain amount 
per hour. You’ll lose money in the end. For 
example, I recently did an acid etch removal 
job the other day. It took me 45 minutes and 
I made $375. Replacing the glass would have 
cost $1200.  If I told the customer that I charge 
$500 an hour, there is no way they would hire 
me, but quoting a price of $375 made the price 
look very reasonable.

Of course, you also have to make sure you 
are pricing high enough to cover your time, 
your material costs, your overhead and your 
profit. On average, new users can do 10 to15 
square feet per hour, and figure you are going 
to spend around $0.22 per square foot on 
materials.

We have created a video series on our 
website that provides more in-depth information 
on the scratch removal process, including 
demonstrations of the process. You can view 
these at http://www.glassrenu.com/videos.htmAfter Scratch Removal

During Scratch Removal
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Over the past 30 years we have seen many anti-graffiti coatings 
come onto the scene very often touting the latest and greatest 
technology in permanent anti-graffiti coatings. They invariably 
promise to make cleaning graffiti easy in the future, and often 
come at great cost to building owners, having to be applied un-
der the exact right circumstances, by contractors who have been 
trained or licensed to use the product.

These sorts of permanent coatings are usually an unnecessary 
expense, and in many cases are specified in totally inappropriate 
situations. They often change the appearance of natural building 
surfaces with a gloss or semi-gloss finish.

They all work to some degree, at least in the initial stages, but 
after repetitive cleaning, continued exposure to UV sunlight, and 
other environmental factors such as efflorescence on buildings, 
they often turn cloudy, peel or delaminate in some areas.

When these sorts of coatings degrade, it can actually make it 
more difficult to clean graffiti in the long term. If for any reason in 
the future you want to remove the coating you can have a mon-
ster on your hands trying to get them off. Painting over them can 
be difficult, if not impossible.

Problems are most likely going to occur in 2-3 years after 
apply ing a coating. This is why you need to carry a big stick and 
tread very carefully when considering applying any so-called 
permanent coating to a building surface.

We have three golden rules for graffiti protection on buildings: 
1. The best coating for paint is paint. Although it’s possible to remove larger graffiti from a 

painted surface, it is often far quicker and easier to simply color match and paint over. Smaller 
graffiti can be easily removed (such as with our Sensitive Surface Graffiti Remover or Graffiti 
‘Safewipes’ without the need for specialized protective coatings). 

2. Any coating you are thinking of specifying must be proven to work as intended, and 
have stood the test of time without behaving badly (which ultimately would disappoint your 
customer). 

3. Unlike permanent coatings, if for any reason in the future you need to remove this 
coating from a building, you must be able to do this quickly and inexpensively without the 
risk of damage to the building surface.

Still, there is a genuine need for low-cost graffiti protection on certain surfaces, to ease the 
burden on maintenance by speeding up removals. This means protecting important building 
surfaces that were never intended to be painted over. These include historic or delicate buildings 
and sculptures, porous/ decorative feature walls and structures made from raw timber, split face 

 Graffiti Protective Coatings:

The Truth About 
Permanent vs Sacrificial 

Coatings
by John Rose, Founder & Developer of World’s Best 

Graffiti Removal Products

Graffiti Protective Coatings 
The Truth About Permanent vs Sacrificial Coatings

by John Rose, Founder & Developer of World’s Best Graffiti Removal Products

Over the past 30 years we have seen many anti-graffiti coatings 
come onto the scene very often touting the latest and greatest 
technology in permanent anti-graffiti coatings. They invariably 
promise to make cleaning graffiti easy in the future, and often 
come at great cost to building owners, having to be applied un-
der the exact right circumstances, by contractors who have been 
trained or licensed to use the product.

These sorts of permanent coatings are usually an unnecessary 
expense, and in many cases are specified in totally inappropriate 
situations. They often change the appearance of natural building 
surfaces with a gloss or semi-gloss finish.

They all work to some degree at least in the initial stages, but 
after repetitive cleaning, continued exposure to UV sunlight, and 
other environmental factors such as efflorescence on buildings, 
they often turn cloudy, peel or delaminate in some areas.

When these sorts of coatings degrade, it can actually make it 
more difficult to clean graffiti in the long term. If for any reason in 
the future you want to remove the coating you can have a mon-
ster on your hands trying to get them off. Painting over them can 
be difficult, if not impossible.

With our system of products, we can remove 100% of graffiti 
without any difficulty on virtually all building surfaces, so in most 
cases we would rather see no coating applied on a wall, rather 
than the wrong one. 

Problems are most likely going to occur in 2-3 years after apply-
ing a coating. This is why you need to carry a big stick and tread 
very carefully when considering applying any so-called permanent 
coating to a building surface.

We have 3 golden rules for graffiti protection on buildings:

     The best coating for paint is paint. Although it’s possible to remove larger graffiti from a painted 
surface, it is often far quicker and easier to simply color match and paint over. Smaller graffiti can be 
easily removed with our Sensitive Surface Graffiti Remover or Graffiti ‘Safewipes’, without the need 
for specialized protective coatings.

     Any coating you are thinking of specifying must be proven to work as intended, and have stood 
the test of time without behaving badly (which ultimately would disappoint your customer). 

So-called ‘permanent’ coating 
turned cloudy

‘Anti-graffiti’ coating peeling/de-
laminating

This ‘anti-graffiti’ coating actually 
made removal even more difficult 
in the long-term

1

2
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rock, cinderblock, limestone and brick. 
For these situations we recommend coatings 

specifically designed for the protection of 
natural building surfaces against graffiti, 
pollution and grime, such as our World’s Best 
Graffiti Coating. Ideally, coatings should be 
virtually invisible, long lasting, and guaranteed 
to work with specified graffiti removal products 
and techniques. 

In the event of any graffiti, the coating must 
be easily removed without damage to the 
building surface. For instance, with our WBGC, 
graffiti is easily removed with a hot water 
pressure wash, or by using our Bare Brick, 
Stone & Masonry Graffiti Remover and a rinse 
with a cold water pressure washer. The coating 
can then be quickly and seamlessly reapplied 
for future protection, even if the wall is still 
damp. 

Besides selling to buildings owners after 
graffiti has been removed, there are many 

World’s Best Graffiti Coating is totally matte in finish and always leaves building surfaces looking 
perfectly natural, the way they were intended to look.

In the event of graffiti occurring after you have applied WBGC, you can easily remove the graffiti 
either with hot water or using our removers (see pictures below).

WBGC can then be quickly and seamlessly reapplied for future protection, even if the wall is still 
damp. The coating has been tested on buildings around the world for over 15 years. It is a pleasure 
to apply and makes removing graffiti quick and easy every time. There are many opportunities to 
supply and apply this coating in new building construction, as well as ‘after’ removing graffiti from 
existing buildings. In fact, once the coating is applied to a building, removing graffiti is so easy, that 
many contractors will guarantee removals for a year or more.

Case Study
Company & Job Description: Graffiti Removal Services of Sacramento (GRS). 
Graffiti removal on freeway sound wall and application of World’s Best Graffiti 
Coating.

Never one to miss an opportunity, Paul Watts of Graffiti Removal Services man-
aged to work on both sides of the same sound wall near his home town of Sac-
ramento CA. After successfully removing massive amounts of graffiti tagging for 
CALTRANS on the freeway side of this sound wall, Paul was then contacted by 
The City of Rancho Cordova to protect 22,000 sq.ft. of the reverse side of the 
same sound wall, using World’s Best Graffiti Coating. On the freeway side, the 
vandals had used a super soaker or fire hydrant to squirt up 20-30ft letters. Paul 
and his team of graffiti removal professionals promptly got to work and had the 
job done on time and under budget. Kudos to Paul and his team for another job 
well done!

To view a short demonstration video about World’s Best Graffiti Coating, visit: 
http://www.graffitiremovalinc.com/our-products/graffiti-removal-products#worlds-best-graffiti-
coating. 
For further information about World’s Best Graffiti Removal Products call 1-818-247-2555.

Filled-in bubble writing on
previously coated masonry wall.

Graffiti is removed using just hot water at 2000psi / 2-3gal per minute.

Blue spraycan on pre-
coated random wall.

Brush on BBSM Rinse with cold water Once clean, re-apply 
WBGC.

opportunities to supply and apply this coating 
in new building construction. In fact, once 
the coating is applied to a building, removing 
graffiti is so easy that many contractors will 
guarantee removals for a year or more.

John Rose is the founder and developer of 
Worlds Best Graffiti Removal products and has 
worked passionately in the graffiti removal 
industry for the past 30 years. World’s Best 
Graffiti Removal Products are manufactured in 
Los Angeles CA by Urban Restoration Group 
US Inc who publish a comprehensive Graffiti 
Removal Training manual and DVD available to 
all first time customers.

For further information, please visit www.
graffitiremovalinc.com or call Adam Kopcho on 
818 247 2555. To view a short demonstration 
video about World’s Best Graffiti Coating, visit: 
www.graffitiremovalinc.com/our-products/
graffiti-removal-products#worlds-best-graffiti-
coating. 

Case Study
Company & Job Description: Graffiti Removal Services of 

Sacramento (GRS). Graffiti removal on freeway sound wall 
and application of World’s Best Graffiti Coating.

Never one to miss an opportunity, Paul Watts of Graffiti 
Removal Services man aged to work on both sides of the 
same sound wall near his hometown of Sac ramento CA. 
After successfully removing massive amounts of graffiti 
tagging for CALTRANS on the freeway side of this sound 
wall, Paul was then contacted by The City of Rancho 
Cordova to protect 22,000 sq.ft. of the reverse side of the 
same sound wall, using World’s Best Graffiti Coating. On 
the freeway side, the vandals had used a super soaker or 
fire hydrant to squirt up 20-30 ft letters. Paul and his team 
of graffiti removal professionals promptly got to work and 
had the job done on time and under budget. Kudos to Paul 
and his team for another job well done!


