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Removing Graffiti Etching from Glass
Adding Sewer Jetting 
Raising Your Cleaning Prices
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Mr. LongArm 6’-18’ Telescoping Handle

Tackle tough but delicate 
cleaning jobs with care using 
this soft-bristle non-marking 
Wash Brush. It’s the perfect solution for cleaning 
vehicles, awnings and other surfaces that require 
a softer touch application. The sturdy plastic 
handle gives it a tough feel for long lasting 
performance. 
Click Here

This long-lasting multi-purpose kit 
cleans all surfaces with minimum 
effort and comes with a fine, me-
dium and coarse 4”x 6” pads.

This nozzle is ideal for hard 
surface applications. The 
0 degree rotation creates 
a cleaning and tearing ac-
tion resulting in increased 
cleaning efficiency, as 
much as 200% compared to 
a 25 degree flat fan nozzle.
• Available in sizes 

4.5-8.0
• Up to 5000PSI, 

212°F, 
• 1/4”FNPT
• 1.48lbs

Wash Brushes

Wash Brushes
Tackle 
high-surface 
cleaning jobs 
with care 
using this 
soft-bristle 
non-marking wash brush. The unique 
angled design utilizes the bristles for 
optimum contact with the surface to be 
cleaned. Click Here

Designed to work with acidic liquids, 
this Soft Bristle Acid Brush is a 
perfect choice for applying 
acidic solutions, 
aluminum 
brightener, or 
muratic acid. 
Click Here

11” Alum. Brightener Brush

10” BI-Level Brush

Graffiti Removal Products

Click Here

Click Here

Click Here Click Here Click Here

Trigger Gun YG-5000
A powerful and efficient 
spray gun for a great 
price. 
Up to 10.0 GPM 
Max Discharge 5000 PSI 
Max Fluid Temp 200ºF 
Click Here

The easiest opening and holding trigger in it’s class; 
maintains a proper spray angle 
for optimal positioning of pres-
sure points; and has a forged 
brass housing for maximum 
strength.
• Max Fluid Temp.: 300º
• Max Discharge: 5000 PSI
• Flow Rate: 12 GPM
• Inlet: 3/8” FNPT
• Outlet: 1/4” FNPT
Click Here

Trigger Gun ST-2605

Chapin Degreaser Sprayer
Built-in relief valve pressure gauge 
for added safety
Several sizes available
Click Here

An easy to use liquid graffiti remover 
with deep penetration for exterior sur-
faces. Remove graffiti quickly with-
out damaging the original surface.  
Click Here

An environmentally friendly, bio-
degradable, liquid graffiti remover 
with deep penetration for exterior 
surfaces. 
Click Here

A strong, biodegradable liquid graffiti 
remover for pre-finished metal and 
powder coated products such as mail 
boxes, fencing, signs, and more.
Click Here

A fast acting, mild, biodegradable liq-
uid graffiti remover that can be used 
to remove crayon, permanent marker, 
and pencil from interior surfaces. 
Click Here

Can be used to remove permanent 
marker from painted doors, walls, 
laminates, plastics, playground equip-
ment, lockers, desks, and more.
Click Here

Great for removing graffiti on metal 
signage, traffic signage, rail signage, 
and any metal signage with a reflec-
tive surface. 
Click Here

A fast-acting penetrating 
semi-gel that removes paints, 
inks (including ball point pen), 
permanent markers, crayons, 
caulking, urethane sealants 
and more off most surfaces. 
This product eliminates tedious 
scrubbing to remove stubborn 
stains on surfaces by simply 
wiping with a soft cloth or us-
ing an all-purpose sprayer. 
Click Here

Elite Graffiti Remover

Smart Green Graffiti RemoverMetal Safe Graffiti Remover

General Purpose Graffiti Remover

Marker RemoverSign Safe Graffiti RemoverD-Vandal Graffiti Remover

Turbo Nozzle ST-457Rotomax Rotating Nozzle
Designed to improve the cleaning 
efficiency of any pressure washer by pro-
ducing a rotating action that considerably 
expands the contact area of the cleaning 
stream while providing the impact of a 
zero degree nozzle. 
The unique internal design provides “aim 
and shoot” operation even while cleaning 
overhead and permits easy replacement 
of all wear parts. 
Three models are available
Rotomax 1, 2.1-2.6GPM, 1,300-2,000PSI
Rotomax 2, 2.9-4.0GPM, 1,450-3,500PSI
Rotomax 3, 4.2-5.5GPM, 1,450- 3,500PSI

Perfect when high and low 
pressures are needed and also 
when switching between a solid 
or a flat spray pattern. Select 
between high or low pressure 
with a push-pull action. Adjust 
for  straight to fan jet by turning 
the nozzle.
• Maximum Pressure: 3000 

PSI
• 5.5 Max GPM
• Max Temperature: 140 F
• Inlet Port: 1/4-19 BSP-F
Specify GPM, and Pressure when ordering

Multireg Nozzle
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Ca$hing 
in on 

Graffiti 
Services 

Photo courtesy of TTech Power Solutions, www.T-TechPower.com

by Henry Bockman, Henry’s Housework, www.HenrysHousework.com, 
and Contractors Foundation, www.ContractorsFoundation.com
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Almost every city in the Country is 
threatened by rising amounts of 

graffiti on public surfaces, which opens 
up some tremendous opportunities 
for power washing contractors.  Most 
property owners don’t have to tools or the 
experience to handle it themselves and since 
so few contractors are specialized in graffiti 
removal services, it’s pretty easy to get yourself 
established as a local expert.  But, before you 
start adding graffiti removal to your web site 
and lettering your truck, do some investigation 
first!

Graffiti Defined

Graffiti is created using pen ink, 
permanent markers, nail polish, wax 

crayons, shoe polish and of course hundreds 
of different colors and brands of spray paint.  
All of these items come in different chemical 
compositions and colors, and each of these 
materials presents a challenge that can be 
impossible for some contractors that are just 
starting to offer graffiti removal services.

The type of surfaces that you will be 
removing graffiti from also varies from brick, 
block and other hard porous surfaces like 
stone, to painted surfaces like aluminum 
siding, garage doors, cars and playground 
equipment adding to the complexity of the 
removal job.  No matter what you the graffiti is 
applied with, or what surface you are removing 
it from, the removal should be done quickly so 
it is easier to remove and so that the vandals 
are discouraged from further destruction.  If 
the client continues to have problems with 
graffiti then you might want to consider giving 
the client a price on a applying a coating that 

prevents the graffiti from adhering to the 
surface. Then they can remove it themselves if 
necessary.

The ideal remover should be eco-friendly, 
and it should not contain harsh chemicals 
that can damage your clothes, burn your skin 
and eyes, or be so difficult to work with that it 
takes hours to work.  Other problems that are 
commonly mentioned among graffiti removal 
contractors are noxious fumes, and products 
that can leave graffiti shadows behind or 
damage the surface that you are removing it 
from.

Graffiti Removal Methods

One of the most popular methods of 
graffiti removal performed by most 

contractors is just painting over it.  About 60 
percent of graffiti is done using paint and can 
be removed by a paint-over job. It is a simple 
and cost-effective option, working well for large 
painted walls with the use of mini-rollers, 
brushes or pads for faster results. 

 The drawback to paint-overs is getting 
the color of the paint used to cover up the 
graffiti to match the original color of the wall. 
Unfortunately, repeated applications over 
the same wall can cause peeling of the paint 
because some paints won’t adhere well to 
others.  There are some surfaces that cannot 

Photos courtesy of Clean & Green 
Solutions, www.CleanandGreenSolutions.com
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be painted over, such as cars, siding   and 
road signs.  Plus, a paint-over job tends to 
give patchy results on surfaces and it makes a 
perfect canvas for the graffiti artist to return to!

• Chemical Cleaning: Graffiti on concrete, 
glazed and metal surfaces and bare brick walls 
is best removed by chemical cleaning.  In some 
cases, two to three coats need to be applied 
with a waiting period in between to allow the 
solution to dwell.  The longer such a graffiti 
remover product is left on the surface, the 
deeper it can penetrate and remove the graffiti. 
But it is important to know the right technique 
and duration for applying these chemicals to 
avoid any damage to the surfaces. A painted 
surface is more sensitive to chemicals, since 
the paint may be stripped off along with the 
graffiti. Chemical cleaning agents are not eco-
friendly.

• Pressure Washing / Abrasive Blasting: 
These techniques are used to clean graffiti off 
buildings, walls and sidewalks. Hot pressure 
washing is preferred to sand blasting since it is 
not as abrasive to the surface.  While they can 
be used directly if the graffiti comes off easily, 
the most common way 
to carry out pressure 
washing or sand blasting 
is in conjunction with a 
chemical remover. The 
pressure and distance 
of application are 
important; usage of High 
Volume Low Pressure 
(HVLP) spray guns is 
recommended at 150 - 
200 PSI at a distance 
of 12” – 24”  from the 

surface being cleaned.  
• Laser Removal: This is an expensive 

and uncommon, but essential method of 
removing graffiti from the surface of historical 
monuments that need to be preserved. Nd:YAG  
wavelength lasers are perfect, but a lot of 
patience and skill is required in their use and 
are best left to expert graffiti removing services.

As you can see, there is a lot more to 
removing graffiti than you may have realized, 
many of these techniques need advanced 
skill and training and  should always be 
used with extreme care.  But if you invest 
the time in learning about different products 
and methods for removing graffiti you can 
add a considerable amount of income to your 
company and separate yourself from the 
competition in your area.

Commercial Restorations has provided 
graffiti removal services for 25 years which has 
given us an opportunity to test lots of graffiti 
removers and if you are considering offering 
graffiti removal services for you company, we 
would be happy to offer you suggestions and 
advice.

Henry Bockman owns five companies, including 
Henry’s Housework Inc, Commercial Restorations, 
Extreme Marketing Solutions and two companies 
that operate online. His contracting companies have 
provided services in Maryland, Virginia and the 
District of Columbia since 1989, for over 25,000 
properties. He has earned both several industry 
certifications, and has been involved in teaching, 
and creating courses for the PWNA, Alliance Trade 
Educations Services and the Contractors Foundation. 
Bockman currently resides in Maryland with his wife 
of 20 years and two teenagers. 

Photos courtesy of Bay Wash Pressure Washing San Diego, www.BayWashSanDiego.com

Photo courtesy ofPanther Outdoor Maintenance 
Services, www.PantherOutdoor.com
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