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Shop Online 24 Hours a Day

We provide products you NEED with the helpful service you Deserve!
Quick Links - Pressure Washers - Surface Cleaners -

Chemicals & Detergents - Cleaning Supplies - Parts & Accessories - Pumps & Repair Kits - Training Materials

DSR- 49 Deck Restorer

D-Vandal Graffiti Remover

DSR-49 Disodium Peroxydicarbonate removes
mildew stains and dirt while
restoring a natural and bright
look to vertical and horizontal grayed and weathered
wood surfaces. Ideal for
wood preparation prior to
water sealer application.

R-202 Concrete Cleaner
Cleans heavy grease, oil
and scuff marks from unpainted concrete and other
alkaline water safe hard
surfaces. USDA authorized
for use in meat plants.

A fast-acting penetrating semi-gel
that removes paints, inks (including
ball point pen), permanent markers,
crayons, caulking, urethane sealants
and more off most surfaces. This
product eliminates tedious scrubbing to remove stubborn stains on
surfaces by simply wiping with a soft cloth or using
an all-purpose sprayer.

AC-12 Fabric Awning Cleaner
Quickly removes normal dirt and grime from
woven fabric materials. 1 gal. bottle = 5 gal.
of solution.

AC-22 Vinyl Awning Cleaner

This professional wall cleaner is specially designed for quickly removing graffiti and stubborn dirt. The recovery port allows the user to attach
a vacuum system to suction the dirty water. The brush ring prevents
splashing and injuries from loose pebbles. It is soft and elastic but extremely effective thanks to the thickness of the bristles.
Specifications:
•
Surface Cleaning Diameter: 12”
•
Pressure: 5000 PSI
•
Max Temperature: 250 F
•
Weight: 7.1 lbs.
•
Swivel: 1xDYW
•
Rotor Arm: 2x 1/8” NPTF
•
Rotor Nozzles: Two (2) 1503
(15-Degree Size 3)

•
•
•
•
•
•

•

Wrap-Around Safety Goggles
12” Gauntlet PVC Safety Gloves
Cordova Steel Toe PVC Safety Boots
Full Brim Non-Slotted Hard Hat
Heavyweight Apron
Visor Assembly for
Hard Hat
Glacier Glove Stillwater
Neoprene
Bootie

Contractors first choice for grease
spot removal. Just apply Delta 60
to a dry grease spot and pressure
wash off. Watch years of deep
stains disappear! It restores drivethru and entrance pads to look like
new! The oils come out as solids
leaving the concrete as clean as
possible.

RP-3500 Window Cleaner Concentrate
This non-streaking cleaner leaves
glass with reflective finishes and a
film-free sparkling appearance. 1 gallon of concentrate makes 10 gallons
of cleaner.

Quickly removes dirt from vinyl fabric
materials. 1 gal. bottle = 10 gal. of cleaner.

Mosmatic 12” Graffiti Remover with Recovery Port
+ 1 Quart of D-VANDAL Graffiti Remover

Personal Protective Equipment

DELTA-60™ Heavy Grease Remover (*)

Whisper Pro Big Guy Platinum Series Surface Cleaner
The Whisper Wash Big Guy Surface Cleaner incorporates a signature balanced and
machined spray bar with a 28” wide surface coverage area. The Big Guy’s pivoting
wheel design and a heavy-duty nylon brush provide for easy navigation through large
areas while still containing the pressurized spray. The Platinum Series of Whisper Pro
Surface Cleaners offers:
•
A One-Piece Unitized Swivel Cartridge
•
A One-Year Full Coverage Warranty
•
5000 PSI Max Working Pressure
•
212º F Max Working Temperature
•
BONUS! This PowerWash.com EXCLUSIVE Bundle Pack also includes a FREE
5 lb. Sample Pack of R-202 Cleaner. This powerful sudsing alkaline powdered
detergent is designed to clean heavy grease, oil and scuff marks from
unpainted concrete and other alkaline water safe hard surfaces.
.
Big Guy Surface Cleaner Specifications:
•
2” Nylon Brush
•
One 4” Caster
•
Two (2) 10” Pneumatic Tires
•
Oversized, self-lubricating twin thrust bearings
•
2000-5000 PSI Pressure Range
•
Max Temperature: 212º F
•
Max Flow: 4-10 GPM
•
Housing Size: 28”
•
Two (2) 25-Degree Size 2 Spray Tips

10% OFF Orders
of $100 or more!
Use Coupon Code eClean10
Cannot be combined with any other offers. Exp: 06.01.13

www.PowerWash.com
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March, an Australian window
cleaning company finished the
three-month project of cleaning
the world’s tallest building, Burj Khalifa.
The Dubai skyscraper (featured in Mission
Impossible 3) stands at a whopping 2,717 feet
tall, is more than 160 stories, and hosts 24,830
windows for a total of 1,292,500 square feet of
glass. Can you imagine yourself cleaning that?
If so, then high-rise cleaning may be something
that interests you.
However, there’s another important fact to
consider. If you watch the headlines – and you
can find them on our “Cleaning in the News
Page” – you’ll quickly realize that hardly a week
goes by without a cleaning related accident,
often leading to death.
In what is becoming an increasingly
cutthroat industry, too many professional highrise cleaning companies are cutting corners
when it comes to safety. That was the subject
of a 2012 award-winning news story by Trish
Van Pilsum of Fox 9 News in Minnesota, where
four window-cleaning deaths had occurred
since 2007 – the highest number in any state.
In each case, OSHA determined the accidents
could have been prevented through the use
of proper safety training, equipment and
procedures.

High-Rise Cleaning:

4 Things to Consider before Taking the Plunge
By Allison Hester, Editor
In the news report, Van Pilsum worked with
Jeff Scott, owner of Green Window Cleaning,
to experience safely going “Over the Wall.”
Scott, who has been doing rope access work
for nearly 25 years and who is on the Board
of Directors for the International Window
Cleaning Association (IWCA), is known for his
meticulous focus on safety. So for this article,
I spoke with Scott to learn what a potential
high-rise cleaner needs to consider before ever
“Taking the Plunge.”

eClean Magazine

		

Left: Jeff Scott of Green Window Cleaning and reporter
Trish Van Pilsum of Fox 9 News. All photos courtesy of
Green Window Cleaning. Click on the photo to link to the 5
video.

Are You Right for High-Rise Cleaning?
1. Are you willing to learn? Safety training
is imperative to high-rise cleaning, and
there are several places to get it. The IWCA
offers classroom, hands-on and online safety
training. Scott, who has taught the hands-on
safety training in the past, said that the IWCA
program “is a very good starting point. You
can learn about the overall general information
needed, but by no means will it make you ready
to go off a building.” You can learn more about
this training at www.IWCA.org.
Next, Scott recommends getting certified
through SPRAT (Society of Professional Rope
Access Technicians). “SPRAT is a great place
to go for their level 1 (worker) training. It’s
very comprehensive – much more than what a
window cleaner may need – but it’s something
everyone who works
from a rope should
have. It prepares you
for the situations you’re
going to encounter.”
SPRAT has three

levels of certification. Scott is currently SPRAT
Level II certified and aims to get his Level III
sometime in the near future. Many training
companies offer SPRAT certification courses
almost weekly in different parts of the country.
You can learn more about SPRAT training at
www.SPRAT.org.
Finally, for suspended scaffolding, there’s
the SAIA (Scaffold and Access Industry
Association), which offers a variety of programs
in different areas of the country almost weekly.
To learn more, visit www.SAIA.org.
And training doesn’t stop there. For
instance, Scott and his crew still undergo
monthly training sessions where they go over
every piece of equipment and through the
company handbook. Bottom line: being safe
means being trained.
2. Are you willing to wait? You should
never dive into high-rise cleaning. That’s what
leads to accidents, injuries and even deaths.
“There’s nothing glamorous about putting
workers’ lives at risk,” stressed Scott. That’s

About Jeff Scott

Jeff Scott is a second generation window cleaner, who recalls going
with his dad at a very young age to clean pay phone booths in Central
Wisconsin. Scott was introduced to chair work in his mid-teens.
He worked for his dad’s company until a little over four years ago, when
his father sold his business for a handsome sum. Because there was no
non-compete clause with the acquisition, Scott started his own company –
Green Window Cleaning – the day after the deal closed.
“I had actually planned to switch to residential work,” he explained. But when another
company needed help with high-rise cleaning, he took all the money he had planned to use for
marketing his residential business and instead put it into high-rise equipment.
Today, Green Window Cleaning has four employees, three trucks, and focuses on high-rise
windows in Minnesota, Wisconsin and Illinois. “We cherry pick jobs where our skills are still an
advantage,” he explained.
Scott is Secretary of the International Window Cleaning Association (IWCA) and has taught the
association’s hands-on self rescue courses in the past. A big advocate of SPRAT training, Scott
actually took one of the organization’s first rope access training courses. That accounted for the
highest structure he’s ever descended from – the Hoover Dam. As for buildings, the high-rises he
cleans “generally” are 300 feet high or less. He is also IRATA (International Rope Access Trade
Association) Level II certified.
Today, Scott also offers safety training to companies around the country. He travels to their
location to teach classroom and hands-on skills including equipment, rigging, self rescue and
partner rescue. He also looks at companies’ kits, practices and procedures and helps them come
up with the best options.

why “the novice should never, ever try to take
on high-rise cleaning unless he’s worked along
someone who has done it for some time.”
The first step, according to Scott, is to work
for someone else. “Work for a company that has
a good training program already set up. Talk
to their employees. Talk to the owners on their
willingness to train you. Talk about retraining.”
If you are already an established window
cleaning business owner thinking of adding
high-rise cleaning, Scott suggests hiring an
experienced, well-trained crew and let them
teach you the ins and outs of the business.
3. Are you willing to do it? Over the
years, Scott has run across several guys who
underwent training, got on the rooftop, but
just couldn’t go over the side. “And that’s OK.
It’s not for everyone. Some guys also just need
more time,” he said. “If they’re around me for a
time, I can often sense if they have an aptitude
for it.”
However, there are also the overconfident
guys “who have no respect for the dangers,”
Scott added. Those are the guys Scott won’t
allow to go over the edge until they “adjust their
mentality. They often just get tired of having
to wait and eventually go off and do something
else.”
Beyond the need to be able to endure the
heights, high-rise cleaning is hard work.
You must also be able to physically handle
it. “I enjoy it, but it does wear on you,” Scott
stressed.
In addition to the physical work, there is a
ton of documentation and paperwork that must
be kept up with in high-rise cleaning. Without
it, you – and the property owner – could be in
big trouble. So in addition to physically and
mentally being able to do the cleaning, you
have to be organized enough (or hire someone
who is) to be successful as a business owner in
the high-rise cleaning industry.
4. Are you willing to pay? High-rise
cleaning is expensive. You have to pay for
training – and retraining – a qualified staff. You
have to pay for equipment. And you have to
pay for insurance. “The most expensive thing
in our business is the insurance and workers
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compensation,” Scott said. “In Wisconsin,
for every dollar of payroll, we pay over 38
cents to workers comp insurance alone.”
And in Wisconsin, there are no split workers
compensation codes. Since Scott cleans highrises, his insurance takes the same percentage
whether he’s cleaning a skyscraper or a house.
So he has completely stopped doing small jobs
and route work. “It’s far too expensive for us.”
Which brings up another point. “Honestly,
if you do it right, you can make good money
doing residential and mid-rise buildings,” Scott
said. “High-rise cleaning doesn’t necessarily
mean more money.”
So why do it?
On the surface, high-rise window cleaning
is a glamorous looking job. But a lot of people
go into it too quickly, and just as promptly get
right back out.
However, for those who enjoy a challenge,
high-rise cleaning can certainly fill that need.
That’s one of the things that Scott likes best
about this field. “Every jobsite requires different
rigging,” he explained. “I especially enjoy the
relationships I’ve built with property managers.
It’s fun when they come up with problems and
we can create solutions.”
Additionally, Scott says that the days go very
fast, although they require hard work. And,
when done right, there is money to be made.
Even with all its added safety-related expenses,
Green Window Cleaning has learned how to
be very competitive because of their efficiency
in cleaning. “What it boils down to is we work
hard. We work efficiently, safely and by the
book.”

Visit www.RoofSnot.com for more information.
Available exclusively through Southside
Equipment, Inc., www.PressureWasherKY.com
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